
Location
Strategically located at the edge of the city centre within walking distance to 
downtown Hanoi, Pan Pacific Hanoi o�ers a tranquil setting with the 
beautiful West Lake as its backdrop. Savour awe-inspiring views from the 
comfort of our modern hotel and embrace an oasis of calm in the hustle and 
bustle of the city.

Rooms And Suites 
Towering over the surrounding areas, Pan Pacific Hanoi’s rooms and suites 
boast spectacular views of West Lake, Truc Bach Lake and Red River, 
providing the perfect setting for a refreshing and relaxing retreat.

Each of the 272 rooms and suites is equipped with modern furnishings and 
thoughtful amenities for a restful stay.
56 spacious serviced suites with built-in kitchenettes are available for 
extended- stay travellers.
All guest rooms are fitted with high speed wireless internet access.

• Deluxe Room: 132                                 • Studio Balcony Suite: 8

• Deluxe Lakeview Room: 40                  • Premier Suite: 1

• Premier Lakeview Room: 33                • Executive Suite: 3

• Pacific Club Room: 31                           • Pan Pacific Suite: 1

• Pacific Club Lakeview Room: 13          • Serviced Suite: 56                        

• Studio Suite: 10

Set against the beautiful 

West Lake as its backdrop, 

Pan Pacific Hanoi o�ers 

modern guest rooms, 

extensive meeting spaces 

and a delightful range of 

dining options and 

recreational facilities for 

both business and leisure 

travellers.

Pan Pacific Hanoi
1 Thanh Nien, Ba Dinh Ward, 
Hanoi 100000, Vietnam
T: +84 24 3823 8888
F: +84 24 3829 3888
E: enquiry.pphan@panpacific.com
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Follow us on:

panpacific.com/hanoi

Australia
2 Convention Centre Place 
South Wharf Victoria 3006 
Australia
T: +61 3 9027 2036
E-mail: gsoaustralia@pphg.com

Beijing, China
No 1 Xiangheyuan Street
Room 1411 Shun Tak Tower Building 11
Dongcheng District, Beijing, China
T: +86 138 1039 1802
E-mail: gsobeijing@pphg.com

Shanghai, China
333 Tian Yao Qiao Road
Room 415-2,
4F Ascendas Plaza
Shanghai, 200030, China
T : +86 21 6448 3068 
E-mail: gsoshanghai@pphg.com

Hong Kong
1 Sunning Road 
4F IWG Spaces, 
Lee Garden 3,  Causeway Bay
Hong Kong, China
T: +852 3905 4688
E-mail: gsohongkong@pphg.com

Tokyo, Japan
4-1-6 Shinjuku, 
18F JR Shinjuku Miraina Tower, 
Shinjuku-ku, Tokyo 160-0022 Japan
T: +81 3 6804 6222
E-mail: gsotokyo@pphg.com

Singapore
7500A Beach Road 
#03-301 The Plaza
Singapore 199591
T: +65 6808 1263
E-mail: gsosingapore@pphg.com

London, UK
38 Hillside Road 
Tempest House 
Ashtead
Surrey KT21 1RX United Kingdom
T: +44 013 7221 0210
E-mail: gsouk@pphg.com

Orlando, USA
201 Spear Street
Suite 1100
San Francisco CA 94105
United States of America
CA 94107 USA
T: +1 321 276 0850
E-mail: gsoorlando@pphg.com

San Francisco, USA
201 Spear Street
Suite 1100
San Francisco CA 94105
United States of America
T: +1 888 905 9158
E-mail: gsosanfrancisco@pphg.com

India
Nijhawan Representation
C2-First Floor
DDA Market 
Vasant Vihar
New Delhi 110057 India
T: +91 11 4156 1101
E-mail: gsoindia@pphg.com

Global Sales Offices



Restaurant And Bars
• Pacifica - All-day-dining restaurant  
   o�ering a wide range of international cuisine

• Ming - Authentic Cantonese restaurant  
   o�ering a refined ambience

• Song Hong Bar - Perfect place for 
   unwinding with a glass of wine

• The Summit - Rooftop outdoor space to 
   relax over stunning views of the West Lake

• The Pastry Corner - Ideal for convenient  
   sweet treats

Spa And 
Recreation Facilities
• Wellness Spa

• All-season swimming pool 
with retractable roof

• -hour fitness centre

Other Facilities And Services
• Wireless Internet access in public areas

• -hour inroom dining service

Stimulate your senses 
and tantalise your taste buds

Your Next Event's Ideal Setting Awaits

Meeting And Banquet Venues

Welcome drink upon arrival in the comfort of Pacific Club 

Lounge

Exclusive access to Pacific Club Lounge with non-alcoholic 

beverages throughout the day

Restaurant (6:00am to 10:00am) and the luxurious one at Pacific Club

Lounge (6:30am to 10:30am) 

Refreshing afternoon tea from 3:30pm to 5:00pm 

Exquisite evening refreshment and appetizer from 5:30pm to 7:30pm 

Complimentary use of printer and working station at Pacific 

Club Lounge

Complimentary use of Pacific Club Boardroom for one hour per 

day and % savings for any additional hours

Complimentary pressing of one suit and one shirt upon arrival

Laundry service for up to two garments daily 
(non-cumulative and not applicable for dry cleaning)

Pacific Club Privileges

Experience unforgettable performances in our fully-equipped venues, featuring seamless audio-visual technology. The Pacific Ballroom 
boasts 3 cutting-edge LED screens and an immersive sound system, creating truly memorable events for you and your guests.
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